
Introducing 
the Intel® Evo™ 
vPro® Platform
In the age of hybrid  
working, legacy PC  
devices face extinction.
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The Dawn of a  
New Working Era
Digitization has been transforming business processes 
since the digital revolution began in the 1940s. From 
mobiles replacing landlines to emails superseding letters 
– bursts of technical evolution have significantly advanced 
how we communicate.

Since the onset of Covid-19, the global working environment  
has undergone a similarly seismic shift. In 2020, organisations 
all over the world were left scrambling to adapt to an enforced 
change in working methods caused by a freak natural occurrence. 
Fortunately, most businesses have survived. Some have even 
flourished. But many companies find themselves in a situation 
where pre-Covid technology may be ill adapted to the hybrid 
working era of 2021 and beyond.  

There is no going back – hybrid working is here to stay. But 
employees around the world are using laptop and desktop 
computers that are not suitable to meet business demands (short 
battery life, noisy fans, slow startup/ shutdown speeds and poor 
multitasking can all indicate a computer is past its best). 

This means that, as the economy gets back on its feet, businesses 
that wish to derive the maximum benefits from the new working 
era would be wise to consider equipping themselves optimally for 
hybrid working. It is time to speed up evolution. It’s time for Intel 
Evo vPro platform-based laptops. 

Hybrid working  
is the new normal 
The potential benefits of hybrid working have long been understood by 
tech-savvy organisations with an eye on future working trends: increased 
productivity, improved employee wellbeing, access to a broader talent pool 
and office cost reduction, to name a few.

But these benefits were often offset by 
a degree of risk and uncertainty. Which 
meant that, while many companies offered 
a certain amount of flexible working, true 
‘hybrid’ workplaces remained a rarity. 
Until a global mandate resulted in an 
unprecedented year-long experiment, 
in which the benefits of hybrid working 
became truly apparent. 

Research from YouGov (commissioned 
by Applaud) into UK workplace trends 
post-pandemic, revealed that 53% of 
organisations surveyed will no longer 
require employees to come into the office 
five days a week1, instead allowing them to 
work from home or remotely. And 14% of 
organisations surveyed went as far as to 
say they will not require employees to visit 
the office at all.

It is clear that employers are sold on hybrid 
working, and crucially, employees are too. 
HSBC CEO Noel Quinn acknowledged 
this in April 20212 by announcing that 
the international banking organisation 
is moving towards a hybrid working 
environment due to employees’ desire for 
more flexible working arrangements.  

His sentiments were echoed by Lloyds 
Banking Group, which has announced 
plans to reduce its office space3 by  
20 percent over the next two years,  
as working from home becomes a 
permanent lifestyle change. 

53%
of organisations will no 
longer require employees 
to come into the office 
five days a week1
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Time’s up for  
legacy computers
However, as we prepare to usher in the long-term introduction of hybrid 
working, we need to confront an inconvenient truth. In spare bedrooms, on 
kitchen tables and in converted sheds across the land, embattled workers are 
tirelessly working via wireless connections on devices (often unplugged) that 
are frankly no longer suitable for workplace purposes. 

Many workers feel that the trusty steeds 
that have served us just-about adequately 
over the last 12+ months of home-working 
are now obsolete and must be retired. To 
get ahead with hybrid working, it is time for 
organisations to invest in technology that 
can support long-term productivity and 
business growth.  

While this may seem obvious, exactly how 
and where IT decision makers (ITDMs) 
should invest their budget is less so. It is 
a question that formed the focus of this 
study commissioned and funded by Intel. 

Speaking to both employees and  
IT decision makers at UK-based 
organisations as part of this study, the 
findings reveal that many members of  
both groups sometimes prioritise the 
aesthetic appeal of their business devices, 
and endure a range of performance issues 
that undermine business productivity in  
the process.

Senior executives across the world 
are experiencing regular blue screens, 
hardware problems and configuration 
issues related to underperforming devices. 
Sometimes they attempt IT DIY and find a 
fix at home. But where this is not possible, 
executives face the additional challenge 
of raising a remote ticket with their IT 
department. This compounds time that  
has already been wasted and can often 
push out deadlines, causing anxiety and 
ongoing frustration. 

Crucially, there is no need for business 
executives to experience the hassle of 
working from an underperforming laptop 
or desktop simply because they think it 
looks nice. ITDMs should be aiming to 
procure hybrid working devices powered 
by the Intel Evo vPro platform that offer 
both top-notch performance and stylish 
thin-and-light laptops that combine the 
elite features the IT team needs, with 
the premium experiences highly mobile 
employees want. They need to balance 
style and substance. 
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Style & Substance 
Over 12+ months into hybrid working, both employees & ITDMs have very 
clear expectations when it comes to their business devices. Beyond pure 
functionality, a trend is emerging where both are placing a real emphasis on 
the appearance of the devices they use for work.  

It seems that there is a renewed focus  
on how a device looks out in the field, 
as well as the functionality it offers the 
employee to aid in the delivery of their 
role. 39 percent of the employees that 
participated in Intel’s study said it was 
important to them that their device is 
aesthetically pleasing. Over a fifth (23 
percent) of employees said it was very 
important to them.

This is understandable: business  
devices can be perceived as a status 
symbol, and in some ways even a  
reflection of the user. Employees are  
likely to feel that a work computer in  
some way embodies their values, 
professionalism and even competence. 

As restrictions continue to be lifted and 
hybrid working begins to take place 
more frequently in public spaces (rather 
than being confined to the privacy of an 
executive’s own home), we can expect 
to see aesthetics become an even more 
important factor in employee device 
preferences. After all, nobody wants to feel 
self-conscious when working from a coffee 
shop because they are using a device that 
looks outdated, dull and of poor quality.

But even on a more basic level, devices 
that are aesthetically pleasing are just 
nicer to interact and engage with than ugly 
ones. It seems that ITDMs are aligned with 
employees on this preference for good-
looking computers. Whether they are 
conscious of the factors outlined above 
or simply take pride in the appearance of 
their organisation’s hardware, a significant 
number of ITDMs surveyed (40 percent) 
said it was important that company devices 
are aesthetically pleasing.

Fortunately though, end users don’t 
need to compromise on aesthetics to 
achieve better performance. The Intel Evo 
vPro platform offers a premium laptop 
experience for highly mobile business 
users. Stylish, thin, and light4 Intel Evo 
vPro platform-based laptops guarantee an 
amazing visual experience and beautiful, 
immersive displays.

I thought the Intel 
Evo vPro laptop I 
tested was very slick 
looking… it had a 
really nice, high-end 
feel to it.” 
Hospitality Business Owner, 
Lancashire

“
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Carry me everywhere 
Portability is another design feature that is prized by employees and ITDMs 
alike: 60 percent of employees and 63 percent of ITDMs surveyed said it was 
important to have a device that is thin and light/ultra-portable.  

Again, it does not take a huge leap of 
imagination to see why. Under a hybrid 
working model, business executives will 
work from a wider range of locations, 
this will involve more travelling with their 
device – so they will want the process to be 
as easy and convenient as possible. Greater 
portability also directly impacts the range 
of working environments open to the user, 
so thinner, lighter devices equate to more 
freedom and flexibility.  

And then of course there is the fact 
that unnecessarily large devices are 
antisocial. To revisit the scenario described 
earlier, imagine a business executive is 
working from a coffee shop and feeling 
embarrassed about their shoddy-looking 
computer. Now imagine that it is also a 
gargantuan legacy device that takes up 
too much space and makes a noise like 
a small helicopter taking off. Is the mild 
discomposure that this user is undoubtedly 
experiencing likely to improve their 
concentration and productivity?

Taking all this into account, it is surprising 
that almost a fifth (19 percent) of ITDMs 
said portability was totally unimportant 
to them. It is however possible that those 
respondents work for organisations that 
are implementing a hybrid working model 
using fixed locations (e.g employees will 
work from home or the office, and nowhere 
else) rather than a more free-flowing setup.

At <15mm thick, the Intel Evo vPro 
platform-powered laptops deliver the high 
performance in a compact, convenient 
design, making them uniquely suited to 
your employees’ working environment – 
wherever that may be.

I like the fact the Intel 
Evo vPro laptop I tested 
was so lightweight, I 
could easily carry it 
around. I wouldn’t have a 
problem carrying it over 
my shoulder… it would be 
perfectly comfortable.”
Administrative Coordinator, 
Midlands 

“
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Sharing is caring 
The ability to share work with one another is integral to effective remote 
collaboration. Often this needs to take place in real time, and for many 
different reasons – making a presentation to external clients or walking a new 
staff member through a software platform for instance. The easiest way to 
facilitate this is through the ability to share one team member’s screen with 
other participants in a virtual meeting. 

Both employees and ITDMs surveyed 
recognise this; 64 percent of employees 
viewed having easy screen sharing 
capabilities as an important feature for 
their device, and over a third (31 percent) 
stated this was very important. ITDMs are 
even more convinced, with 80 percent 
expressing a desire for easy screen sharing 
features. It is possible that ITDMs widely 
view this feature as important because 
they rely on it to provide remote technical 
support to business executives under a 
hybrid working model.  

Intel® Wi-Fi 6/6E (Gig+) helps ensure a fast 
and persistent connection for employees 
from any location. This leads to a distinctly 
improved collaborative experience, 
allowing hybrid teams to communicate and 
share with confidence from anywhere. 

The speed of sharing 
screens on the Intel Evo 
vPro laptop was just so 
responsive. Everything  
you touched was instant. 
There was no stalling.  
No delay for anything.”  
Administrative Coordinator, 
Midlands 

“
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Let me take a selfie… on video
66 percent of employees and 81 percent of ITDMs surveyed prioritise  
better video quality for hybrid working devices. This means that both 
employees and ITDMs ranked it the second most important feature overall, 
which can easily be attributed to the key role that clear video plays in 
effective communication.

While conclusions on the exact percentage 
vary, there is a consensus among 
researchers that a significant proportion of 
human communication is non-verbal. As 
video is the only way for remote workers 
to share non-verbal cues with one another 
in real time, responsive video is a must for 
the productive workplace of the future. 
Non-verbal communication is often subtle, 
and anything less than crystal-clear quality 
could lead to cues being missed by one 
party leading to an inability to accurately 
pick up on the nuances of a discussion.  

Of course, verbal communication is 
equally important, and this is also broadly 
recognised by surveyed employees and 
ITDMs alike. 65 percent and 77 percent 
respectively said that better audio and 
background noise reduction was important. 
Lessons from the past 12+ months are 
likely to have played a key role in both 
parties reaching this conclusion, as the 
potential distractions of family life have had 
ample opportunities to make themselves 
apparent during video conferencing.

But Intel Evo vPro laptops allow  
business executives to collaborate with 
confidence from almost anywhere, as  
they enable connectivity. 11th Gen Intel® 
Core™️ vPro® processors provide video 
and screen sharing that leads to 41% 
faster office productivity during a video 
conference call vs a 3 year-old laptop 
faster5. This is coupled with immersive 
audio, with premium high-fidelity audio 
codec/speaker tuning.
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Why-fi?
Underpinning the vast majority of device functionality for the hybrid working 
model is connectivity. And the importance of connectivity extends far beyond 
video calls. In an age of cloud-based working and SaaS, poor connectivity has 
the potential to prevent business executives not just from communicating with 
colleagues, but from completing tasks that are fundamental to their day-to-day 
role. Fortunately, both employees and ITDMs surveyed ranked better connectivity 
(e.g to Wi-Fi) as the most important feature for hybrid working devices.

This makes Intel Evo vPro platform laptops 
the perfect fit for both IT departments 
and business executives, as they enable 
lightning-fast connectivity, with Wi-Fi 6/6E 
(Gig+) offering up to 6x faster speeds in the 
office and nearly 3x faster speeds at home 
vs standard Wi-Fi 56. This is dependent 
on connection to a WiFi 6 router and the 

availability of a WiFi 6 signal7. Added to that, 
universal cable connectivity over USB Type 
C with Thunderbolt™️ 4 effortlessly connects 
displays or devices through a single port, 
supporting 4k video on multiple displays or 
moving massive files at amazing speed.

I found the Intel Evo 
vPro laptop quick and 
easy to connect to my 
Wi-Fi network… I didn’t 
get any buffering or 
anything like that.” 
Mortgage Advisor, 
London

“



16 1717

Recovering lost time
According to Intel’s study, almost half of all employees (48 percent) believe 
that a more powerful or upgraded device would enable them to be more 
productive in the delivery of their role. 37 percent said they could save more 
than 6 hours per week, 31 percent said they would save 2-3 hours and 22 
percent said they would save 4-5 hours. Only 16 percent estimated that a 
more powerful/high-end laptop would have no impact on their productivity 
at all. 

This clearly highlights the imperfect 
conditions many employees have endured 
throughout the pandemic. 

Most of us have experienced the frustration 
of working with an outdated, overstretched 
device that is unable to keep up with our 
workflow on a temporary basis. But during 
an extended period of remote working 
without access to traditional IT support, the 
impact on productivity (and frustration felt 
by users) is multiplied exponentially. 

Pre-pandemic research carried out by 
technology services provider Probrand.
co.uk calculated that companies were 
losing £3.4 billion every year due to IT 
issues8. This calculation was based on 21 
minutes of lost productivity per day. Given 
that this is significantly less wasted time 
than the 6 hours per week reported by 
Intel’s respondents, an updated figure for 
2021 would be significantly extrapolated.

Intel Evo vPro® platform devices provide 
quick charging and 9+ hours of real-world 
battery life9 on laptops with FHD display 
as well as remarkable responsiveness, all 
without having to sacrifice business-class 
performance. 
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Contacting IT support 
Employees and ITDMs have a mutually dependent relationship. Historically 
raising a ticket with IT has been an employee’s route to a quick fix, with the IT 
team coming to the rescue of employees suffering with technological issues 
requiring fast resolution.    

In the hybrid working era however, it is 
becoming clear how reliant employees 
were on the ability to call on first-hand 
IT support within the same building. 
Throughout the course of the pandemic, 
employees have seemingly learnt to 
tolerate device performance issues, 
weaving them into the patterns of the 
working weeks.

In many instances, the time lost in 
navigating these issues has been 
compounded by the employee investing 
their own time in pursuit of a quick 
fix, which can have the unfortunate 
consequences of perpetuating a culture of 
suffering in silence. 

Increasingly, ITDMs are unaware of the true 
extent of employees’ struggles. 30 percent 
of ITDMs surveyed said employees contact 
IT support for remote assistance (e.g. 
setting up new software), but 44 percent 
of employees said they experienced an 
issue that they did not report to IT (e.g. 
blue screens, hanging, pauses or general 
performance issues) less than once a month.

24 percent of ITDMs surveyed estimate 
that employees ask for IT support once a 
month, and 40 percent said the figure was 
closer to 2-3 times per month. However, 42 
percent of ITDMs estimate that employees’ 
devices crash less than once a month, 
while ten percent say employees never 
experience significant computer slowdown. 

1919

24%
of ITDMs estimate that 
employees ask for IT 
support once a month.
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IT DIY breakdown 
In terms of specific IT issues employees reported as causing problems during 
remote working, 43 percent said they wasted 2-3 hours trying to fix IT issues 
related to productivity applications, and 33 percent said they spent the same 
amount of time troubleshooting video conferencing.  

At the more extreme end of the spectrum, 
17 percent of employees said their device 
crashed a.k.a. ‘blue screened’ or became 
completely unresponsive 4-6 times a 
month. This figure suggests that these 
incidents are not always reported to IT: 25 
percent of ITDMs estimated that employees’ 
devices crashed or became completely 
unresponsive just 2-3 times a month. 

For such a serious issue that reduces 
employee productivity to zero until fixed, 
it is essential that businesses aiming to 
enhance hybrid working capabilities have  
an IT support team that is able to resolve 
such problems remotely, and as quickly  
as possible. 

Nowadays the office is everywhere. With 
laptops on the Intel Evo vPro platform, 
IT can be everywhere too. The Intel Evo 
vPro platform brings complete remote 
manageability to your entire organisation 
– and can even allow for access to devices 
outside the corporate firewall, or to those 
with a non-responsive OS. Help is at hand, 
regardless of location.10
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Security everywhere
ITDMs must also be mindful that as working methods become more flexible 
and sophisticated, so too does the threat posed by malware (ransomware and 
cryptomining attacks in particular).  

Malicious actors are specifically targeting 
tools that remote workers rely on, for 
example by sending phishing links 
disguised as teleconferencing invitations. 
And research from Europol suggests that 
the activation period for ransomware 
attacks has shortened during the 
pandemic, as well as potentially the 
malware’s overall prevalence.11 

Evolving threats require comprehensive 
security. With one-of-a-kind hardware-
based security measures that lock down 
the physical device, along with active 
monitoring for threats and attacks, the Intel 
Evo vPro platform provides comprehensive, 
multilayer security to help protect your 
business’s resources and data.

Now is the time to invest
The legacy of the pandemic from a business perspective will be one of 
normalised hybrid working and an acceleration of the trend of geographically 
dispersed teams. As ITDMs consider how their budget can be deployed 
to best support business recovery, they would be wise to prioritise the 
fundamentals of their operations.  

Investing now in best-in-class devices  
will ensure your organisation is  
optimising its potential ahead of the  
global recovery and will help ensure 
employees’ tech-related frustrations  
are largely consigned to the past. 

Evolving threats require comprehensive 
security. With one-of-a-kind hardware-
based security measures that lock down 
the physical device, along with active 
monitoring for threats and attacks, the 
Intel Evo vPro platform provides integrated 
hardware-based PC protections for more 
secure business productivity.12

There is also clear evidence that this 
investment will also make your employees 
feel more valued – an additional quick win 
for your organisation in the global race for 
talent: 39 percent of employees said they 
would feel like “the company had invested 
in me and my future at the company” if 
they received their dream laptop, and 
34 percent said they would feel like “the 
company is invested in my wellbeing whilst 
I’m working”. 

ITDMs broadly echoed this sentiment – 41 
percent of those surveyed said that if they 
issued high-end laptops perfectly suited to 
employee needs, then employees would 
feel as if the organisation was investing in 
their wellbeing.

If I had received an Intel Evo vPro laptop 
12 months ago, I would have been way 
more productive at work than I am 
today… in terms of logging in and getting 
easy access to applications, instead of 
waiting ages for everything to load.”
Project Management and Operations Specialist,
Midlands

“
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Summary 
Employees and ITDMs are at a crossroads in assessing their 
operational infrastructure. At Intel, we believe that any investment 
made in a workforce’s device and functionality will yield clear ROI 
and business impact in the short-term. 

Intel Evo vPro laptops aim to optimise the user experience and deliver the 
functionality that will be critical in the next normal; built for what IT needs 
and users want. The global workforce has made major shifts in working styles 
through economic necessity, but we believe now is the time for prudent 
investment that will lay the foundations for maximised economic recovery.  

Learn more at:  
www.intel.co.uk/content/www/uk/en/architecture-and-technology/vpro/evo-
vpro-platform.html

25
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26 27

Methodology
In May 2021, Intel commissioned Sapio research to conduct both qualitative and 
quantitative research. The quantitative research was carried out through an online survey, 
whilst the qualitative research was carried out through an online focus group. The online 
survey component involved two separate surveys, one asked to IT decision makers, and 
another asked to employees. It aimed to learn about experiences working from home 
with existing laptops, and the potential barriers that came with them. The focus group 
involved delivering a new Intel vPro laptop to four respondents and allowing them to use 
it for 2 weeks to test out through everyday use and work tasks. This was then followed 
up with a focus group where respondents discussed their experience with the laptop. The 
IT decision maker survey was conducted among 250 IT decision makers in the UK from 
companies with 26 - 1000 employees, whose employees are working from home. The 
employee survey was conducted among 1002 employees working from home at least 
one day a week, from companies with 25 - 1000 employees. 

Intel Disclaimers
Performance varies by use, configuration and other factors. Learn more at  
www.Intel.com/11thgenvpro. 

For workloads and configurations visit www.Intel.com/PerformanceIndex.  
Results may vary. 

Performance results are based on testing as of dates shown in configurations and  
may not reflect all publicly available updates. See configuration disclosure for details.  
No product or component can be absolutely secure. 

Your costs and results may vary. 

Intel technologies may require enabled hardware, software or service activation.

Intel does not control or audit third-party data. You should consult other sources to 
evaluate accuracy.

© Intel Corporation. Intel, the Intel logo, and other Intel marks are trademarks of Intel 
Corporation or its subsidiaries. Other names and brands may be claimed as the property 
of others.
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