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1 ‘Conflict-free’ means ‘DRC conflict free’, which is defined by the US Securities and Exchange Commission rules to mean products that do not contain conflict minerals 
(tin, tantalum, tungsten and/or gold) that directly or indirectly finance or benefit armed groups in the Democratic Republic of the Congo (DRC) or adjoining countries. 

2 Intel has manufactured the world’s first commercially available, mass produced “conflict-free” processors.

Information from The Enough Project and Intel. Icons by Ben Rex Furneaux, Gerardo Martin Martinez, Andrew J. Young, Berkay Sargın from The Noun Project. Maps from 
Vector Free Maps.com

intel.com/conflictfree

2. Trading & Transit

After the minerals are mined, they are assessed and 
sorted at local trading houses, processed, bought and 
sold via exporters, and transported through various 
transit countries. Unfortunately, here too the armed 
groups and even governments can exert their influence 
and reap profits since lax documentation and verbal 
assurances of origin remain the norm.  The “bag and tag” 
system and on-going efforts to require stricter 
documentation and oversight attesting to the 
conflict-free origins of the material are helping but much 
remains to be done.

3. Smelters & Refiners

Found mainly in Asia and the Middle East, smelters and 
refiners can chemically process like materials from 
conflicted areas as well as from other sources in large 
furnaces. Since materials from these different sources 
can be mixed together, prior to processing, the upstream 
origin of the ore is verified to determine which minerals 
are indeed conflict-free. This step is key to the auditing 
process due to the relatively stable and manageable 
number of smelters/refiners and the ability to work 
cooperatively with these enterprises.

Through audit programs driven by Intel and other 
organizations, smelters are held responsible for 
documenting the origins of each mineral and accepting 
minerals exclusively from conflict-free mines.

4. Manufacturers

The electronics industry is a large consumer of minerals 
from the Eastern Congo. By the time resources arrive at 
manufacturers, they are processed metals ready to be 
placed inside popular consumer electronics like phones 
and computers, as well as a broad range of things we rely 
on everyday such as cars, planes, lighting and jewelry.

Intel is the first electronics brand to offer microprocessors 
made with materials from smelters validated as DRC 
conflict-free2. Taking this lead is an important first step in 
providing a model for other consumer electronics 
companies to join in the pursuit to be conflict-free.

5. Consumers

The last step in the supply chain is you: people around 
the world who buy and use products whose functions 
depend on metals like the 3T's and gold. Knowing the 
realities of conflict minerals, you have the opportunity to 
spread awareness around the issue until a commitment 
to conflict-free sourcing is standard in producing and 
purchasing mineral-based goods.

1. Mines

The four core conflict minerals -- tin, tantalum, 
tungsten (also known as the 3Ts) and gold – are 
extracted mainly from mines on the eastern border of 
the Democratic Republic of Congo. Many of the mines 
are currently controlled by armed groups who illegally 
“tax” miners and take advantage of local laborers for 
whom the working conditions are abysmal and the 
average pay is  $1-$5 a day.

Companies, including Intel, in cooperation with NGOs and 
governments, are supporting a “bag and tag” system that 
identifies the minerals extracted from conflict-free1 mines 
and mitigates risk of tampering as they move downstream 
through the supply chain.  At the smelter, the tags are then 
“turned back in” providing verification of the ore’s 
conflict-free origin.


